Data
Residential ADSL

Plans available on a 6 or 24 month contract*

Bundled** Stand alone

256 / 64 Kbps 300MB $29.95 N/A
256 / 64 Kbps 5GB $39.95 $49.95
256 / 64 Kbps 10GB $49.95 $59.95
512 / 128 Kbps 5GB $49.95 $59.95
512 / 128 Kbps 10GB $59.95 $69.95
512 / 128 Kbps 25GB $69.95 $79.95
1500 / 256 Kbps 5GB $59.95 $69.95
1500 / 256 Kbps 10GB $69.95 $79.95
1500 / 256 Kbps 25GB $79.95 $89.95
Open 5GB $89.95 $99.95
Open 10GB $99.95 $109.95
Open 25GB $119.95 $129.95

** Bundled rates listed will only apply when you combine your fixed line and ADSL service on the one account*
* Plans on a 24 month contract include $0 connection and a self installed single port modem.?

Please turn over for full terms and conditions.

Call (03) 5454 5000 or visit Bendigo.

bendigo.communitytelco.com.au Communl'ly

Bendigo Community Telco Ltd ABN 88 089 782 203 :relco
trading as Bendigo Community Telco™




Data
Residential ADSL

Terms & Conditions

1. Service availability is dependent on customer’s geographic location.

2. Plans are available to approved customers for a fixed term of 6 months
or 24 months. Fees apply for early termination of a 24 month contract.
The Early Termination Fee is calculated by multiplying the number of
months remaining in the contract by $8.30.

3. Customers who connect on a 24 month fixed term contract will
receive $0 connection and a self installed single port modem if
required. Four port and wireless modems can be purchased outright.

4. Broadband Bundle rates are only available to customers that combine
their fixed line service and broadband service on the one account.
If you cease to be a full service customer your broadband monthly
access fee will revert to unbundled rates.

5. Customers who exceed their monthly data allowance will have the
service slowed to no worse than 64/64Kbps so as to avoid impact on
other users.

6. Atthe end of each billing month any unused data will be forfeited.

7. The fee to connect a new service on a 6 month contract is $99. The
connection fee will be billed as a once off charge on your first invoice.

8. Aspeed change fee of $66.00 will apply to all speed change requests.
This charge will be billed as a once off charge on your invoice.

9. If you relocate your phone line the fee to reconfigure your broadband
service will be $209.00 within the first six months and $99.00
thereafter (billed as a once off charge on your invoice).

10. If you disconnect your service within six months of activation a $110.00
fee will apply. This is in addition to the Early Termination Fee.

11. The minimum cost of bundled plan 256/64 (300MB) over 6 months
is $179.70, of 256/64 (5GB) is $239.70, of 256/64 (10GB) is $299.70,
512/128 (5GB) is $299.70, of 512/128 (10GB) is $359.70, of 512/128
(25GB) is $419.70, of 1500/256 (5GB) is $359.70, of 1500/256 (10GB)
is $419.70, of 1500/256 (25GB) is $479.70, of Open (5GB) is $539.70,
of Open (10GB) is $599.70, of Open (25GB) is $719.70.

Call (03) 5454 5000 or visit
bendigo.communitytelco.com.au

Bendigo Community Telco Ltd ABN 88 089 782 203
trading as Bendigo Community Telco™

12. Minimum cost of unbundled plan over 6 months of 256/64 (5GB) is
$299.70, of 256/64 (10GB) is $359.70, 512/128 (5GB) is $359.70, of
512/128 (10GB) is $419.70, of 512/128 (25GB) is $479.70, of 1500/256
(5GB) is $419.70, of 1500/256 (10GB) is $479.70, of 1500/256 (25GB)
is $539.70, of Open (5GB) is $599.70, of Open (10GB) is $659.70, of
Open (25GB) is $779.70.

13.Minimum cost of bundled plan 256/64 (300MB) over 24 months is
$718.80, of 256/64 (5GB) is $958.80, of 256/64 (10GB) is $1198.80,
512/128 (5GB) is $1198.80, of 512/128 (10GB) is $1438.80, of 512/128
(25GB) is $1678.80, of 1500/256 (5GB) is $1438.80, of 1500/256
(10GB) is $1678.80, of 1500/256 (25GB) is $1918.80, of Open (5GB) is
$2158.80, of Open (10GB) is $2398.80, of Open (25GB) is $2878.80.

14. Minimum cost of unbundled plan over 24 months of 256/64 (5GB) is
$1198.80, of 256/64 (10GB) is $1438.80, 512/128 (5GB) is $1438.80,
of 512/128 (10GB) is $1678.80, of 512/128 (25GB) is $1918.80, of
1500/256 (5GB) is $1678.80, of 1500/256 (10GB) is $1918.80, of
1500/256 (25GB) is $2158.80, of Open (5GB) is $2398.80, of Open
(10GB) is $2638.89, of Open (25GB) is $3118.80

15.The speeds specified represent maximum possible connection
speeds. The maximum possible connection speed of the Open service
is 8000/384Kbps. Actual speeds achieved will depend on how far you
live from the local telephone exchange, configuration and quality of
your phone line, quality of your broadband ADSL modem and line filter,
the number and type of services being used in your neighbourhood,
interference from outside sources, your computer’s hardware and
software set up, and the configuration of any computer you are trying
to access.

This price list is effective 1 November 2008. All prices include GST.

Please refer to our Standard Form of Agreement and Acceptable Use
Policy for full terms and conditions at bendigo.communitytelco.com.au.
You must adhere to these terms when using this service.



